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HOME CARE PRICING SCHEDULE1 

Approved Home Care Provider – Communify Qld 
 

Pricing Schedule Last Updated on 01/07/2023 
 
 
 
 
 
This Schedule provides information on the price for common services you can access through a 
Home Care Package. The costs will be deducted from your overall package budget. There are 
many other services you can access through a Home Care Package that are not listed below. This 
may include allied health services, home maintenance, aids or equipment which may form part of 
your Care Plan. Services delivered as part of your Care Plan are GST-free. Costs relating to exit 
amounts are not GST-free. For further information, please see the provider’s full price list or contact 
the home care provider (details included below). 
 
 
 
 
 
Provider Information about Service Delivery and Pricing 
 
 
 

Approximate Home Care 
Package Amount 

Level 1 Level 2 Level 3 Level 4 

Home care package 
funding 

Annual $10271 $18064 $39310 $59594 

Home care package 
funding 

Per 
fortnight 

$395 $694 $1512 $2292 

Basic Daily Fee paid 
by you 

Per 
fortnight 

$0 $0 $0 $0 

Note: you may be required to make a contribution to the cost of your care by paying an Australian 
Government Income Tested Care Fee and/or Basic Daily Fee. The Home Care Package funding amounts 
are current as at Jul 2023. Further information about your contributions is available on My Aged Care. 
 
 
 
 
 
 
 
  

                                                
 
1 The Schedule last updated as at Jul 2023, incorporates changes made to language as a result of consumer testing with senior 
Australians and their families. The Schedule should be used in conjunction with the definitions which can be found at Improving the 
publication of home care pricing information 
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Care Management 
Care management is an important service that includes coordinating care and services that will help 
you deliver on the goals you identified in your Care Plan. Every Home Care Package, including 
those being self-managed will require some level of care management. 

Approach to care 
management 

Inclusive, individual, boutique and person centred care.  

 Level 1 Level 2 Level 3 Level 4 

Fully 
managed 
by provider 

Per fortnight $59 $104 $227 $344 

Fully 
managed 
by provider 

Approx. no. 
hours per 
fortnight 

1 2 4 6 

Self-
managed 
by you 

Per fortnight N/A N/A N/A N/A 

Self-
managed 
by you 

Approx. no. 
hours per 
fortnight 

N/A N/A N/A N/A 

 
 
Please see following page for prices of some of the common services provided on a regular basis.  
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Care Management - Common Service Prices 
 

Price for 
Common 
Services 

How the 
provider 
delivers 
services 

**Standard 
Hours (6am 
to 8pm) 

Non- 
Standard 
Hours 

Saturday Sunday 
Public 
Holiday 

Personal care 
(Per hour) 

Providers 
own support 
workers  

$66 N/A $99 $132 $132 

Cleaning and 
household 
tasks 
(Per hour) 

Providers 
own support 
workers 

$66 N/A $99 $132 $132 

In-home 
respite 
(Per hour) 
 

Providers 
own support 
workers 

$66 N/A $99 $132 $132 

On demand 
services   
(Per hour)  

Providers 
own support 
workers 

$66 N/A $99 $132 $132 

Nursing 
(Per hour) 

Providers 
own 
registered 
nurses 

$110 N/A N/A N/A N/A 

Occupational 
Therapy 
(Per hour) 

Providers 
own OT 

$110 N/A N/A N/A N/A 

In-centre 
respite       (Per 
day) 

Providers 
own support 
workers 

 
L1&2    $40 
L3        $80 
L4        $80 
 

N/A N/A N/A N/A 

Light 
gardening 
(Per hour) 

Brokered 
provider 

$60-75 N/A $99 $132 $132 

Client review 
(Per hour)  

Providers 
own support 
workers 

$65 N/A N/A N/A N/A 

 
 
^^Weekend and public holidays nursing service is brokered. Individual prices will be available at 
time of care planning and/or time of booking. Otherwise all other nursing services are supplied in 
house.  
 
**Communify supply support services between the hours of 6am and 8pm, and charge only the 
standard hourly rates for these services. Due to such an expansive range of service delivery in the 
standard hours, we do not supply non-standard hours outside of these times.   
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Package Management Costs 
 

Other Costs Level 1 Level 2 Level 3 Level 4 

Package 
management 

Per fortnight $39 $69 $151 $229 

Staff travel 
costs to visit 
you 

Per km $.97    

Separate cost 
when you want 
to receive 
services from a 
different 
provider 

 No brokerage fee is charged to the client.  

 
 
 

Full Price List 

URL https://communify.org.au/home-care-packages/ 

Document https://communify.org.au/home-care-packages/ 

 
 

Provider contact details 

Email hcp@communify.org.au 

Phone 07 3128 0110 

Note: This information is maintained by the Australian Government Department of Health. While the 
Department has exercised due care in collating the material contained on this Website, it does not 
guarantee the accuracy, currency, or completeness of the information nor the quality and suitability 
of the services listed. 
 
 


