
What is the 
Sustaining Tenancies 
program?
This program is funded by Brisbane City 
Council’s Pathways out of Homelessness 
Program. This program is delivered in  
partnership with Bric Housing and Brisbane 
Housing Company, to support people who 
might be at risk of losing their tenancy.  
We provide practical assistance and ongoing 
personalised support help you find suitable 
housing, and stay in your housing.

Supporting our community on all sides.

Communify pays its respects to the traditional custodians across the lands  
in which we work, and we acknowledge the elders past, present and emerging.
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communify.org.au

Proudly supported by Brisbane City Council  
and Queensland Health.  

This program is a partnership between Communify,  
Bric Housing and Brisbane Housing Company.

Sustaining Tenancies
Helping you stay in  
secure housing



 How we can help
Our team can help with:

  at risk tenancies 

  practical support for issues that are  
impacting your tenancy

  access to long term housing

  establishing a new tenancy

  financial support

  food and emergency relief

  help buying essential household items

  mental health support

  employment and training pathways

  transport.

We can also connect you with services to help with:

  physical health

  aged care

  domestic assistance

  alcohol and other drug support

  NDIS readiness

  professional cleaning services.

 What will the service include?
Everyone’s needs and interests are different.  
We’ll talk to you about what your goals are, what help  
or support you’re looking for and together we will work 
out how we can best support you. You might want us  
to work with you to find long term housing, establish  
a new tenancy, or access financial assistance and  
other support services.

 Eligibility
This program is designed to work for a broad range of 
people but is especially designed to suit people who aren’t 
receiving support elsewhere. We welcome a conversation 
to see if what we offer might be right for you.

We can help people who:

  are 18 years or over

  live in the Brisbane City Council Catchment area

  and are in Bric Housing and Brisbane Housing 
Company boarding houses, or are in temporary 
accommodation through Department of Housing  
and Public Works.

  How much will it cost?
The Sustaining Tenancies program is FREE  
for all eligible participants.

  How to refer to the  
Sustaining Tenancies program

Anyone can refer to us. You can talk to us to find out 
if our program is right for you or for someone you’re 
looking to help. Communify supports inclusion and 
diversity. We encourage referrals from people who are 
Aboriginal or Torres Strait Islander, identify as LGBTIQ, 
are culturally diverse, are refugees or asylum seekers.

  About Communify
Communify offers support to people experiencing 
challenges relating to ageing, disability, mental health, 
child safety, parenting, financial hardship, food security, 
addiction and homelessness. We also provide childcare, 
housing, and support for people seeking asylum, 
community engagement and participation and access  
to community spaces.

07 3510 2700 
communify.org.au

Referrals can be made via email to 
tenancysustainment@communify.org.au  
or by calling us directly on 3510 2789.


